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CWA Instructions for Leafleting at 

Apple or Verizon Wireless Stores 
(or Rallying Nearby)
CWA and IBEW members at Verizon Wireless  have ended their strike for now, but the fight for a fair contract continues.  We are leafleting at Apple stores, asking customers “not to upgrade to a Verizon iPhone 5 until Verizon Wireless stops downgrading the middle class jobs of its workforce.”  We are asking customers to consider obtaining the new iPhone 5 from a company that does respect workers’ rights—AT&T—until CWA wins a fair contract from Verizon Wireless.  We are also leafleting at Verizon Wireless stores, urging shoppers not to patronize Verizon Wireless stores or buy Verizon Wireless products.
We will also be planning mini-rallies near Verizon Wireless and Apple Stores.

Here are some important guidelines that must be followed when leafleting at an Apple or Verizon Wireless Store:
1. Our job is to leaflet customers as they enter and leave the Apple or Verizon Wireless stores to let them know how they can support the fight of CWA members to get a fair contract at Verizon Wireless.  We cannot discourage people from patronizing the Apple Store itself, as that would be a “secondary boycott.”  Since we have a primary dispute with Verizon Wireless, we can and should urge people not to patronize Verizon Wireless stores or buy Verizon Wireless products.  Every other rule listed here applies to both Apple and Verizon Wireless stores.
2. Our goal is to persuade people.  It is very important that our activities not be seen as coercive.

3. Feel free to talk to customers coming in and out of the store, but don’t badger them or yell at them if they don’t want to talk.

4. We can’t picket in any manner or wear picket signs or carry picket signs on sticks.  Also, please refrain from chanting or yelling the way you would on a picket line.
5. You may hold a banner, but it must be stationary.  CWA has made up special banners for display at Verizon Wireless stores and Apple Stores.
6. There should be no more than five people at any given entrance – two to hold up the banner, and three to leaflet.  If you do not have a banner, there should be no more three people giving out leaflets at any given entrance.  
7. However, additional people can leaflet in areas near the store where there is pedestrian traffic.  For example, in stores on city streets, you can leaflet passersby on adjoining street corners.

8. If the store is on private property, you may be asked to leave.  If you are asked by a police officer to leave, obey the police officer’s instructions.

9. Please give out only the approved leaflets and hold only approved banners.  If you don’t know what the approved leaflets and banners are, please speak with your leafleting coordinator.
Here are some important guidelines to follow in holding a rally at an Apple or Verizon Wireless Store:

1. The rally cannot be directly in front of the store.  It needs to be at least 50 feet away from any entrance to the store.

2. The rally cannot interfere in any way with customers leaving or entering the store.  

3. If local authorities grant you a sound permit, you can have speeches.  But please don’t use the amplified sound system to yell at customers, to chant, or otherwise “coerce” customers.

4. The size of the rally will be limited by the space given to you by local police.  The main thing is being sure that you are not interfering with customer traffic.

5. Don’t allow rally participants to drift away from the rally and violate the rules for leafleting as outlined above.  Especially, don’t picket.

We thank you for your solidarity and support of the struggle of Verizon Wireless workers to preserve their middle-class jobs and improve their contract.  Your efforts at Apple Stores and at Verizon Wireless stores are critical to the success of our fight.
